
We’re glad you’re here!

 We will begin at 2pm EST.

 Your line will be muted

 Please add questions to the chat

Welcome to the Webinar
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The key to teaching online? Rapport. 
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What are you most concerned about in your 
online classes ?

•Producing high quality content

•Communicating effectively with students

•Building and maintaining relationships with students



Scholarship of Teaching and Learning Online

This is not an online best practices scenario. 

We provide tips for how to teach now and in the future. 



Poll Results

Concern about communicating with students



Online Learning



Emergency Remote Learning



Rapport and Cognitive Load



Dual Channels

"People have separate channels 
for processing visual/pictorial 
material and auditory/verbal 
material" (35).



Limited Capacity

"People can actively process only 
a few pieces of information in 
each channel at one time" (35).



Active Processing

”Learning occurs when people 
engage in appropriate cognitive 
processing during learning" (35).



Active Processing

Occurs when learners:

 Attend to relevant material.

 Organize the material 
coherently.

 Integrate the material with 
what they already know.
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Less is more. 



Chunking



Active Processing

Occurs when learners:

 Attend to relevant material.

 Organize the material 
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Chunking + Highlighting





Chunking + Highlighting



Active Processing

Occurs when learners:

 Attend to relevant material.

 Organize the material 
coherently.

 Integrate the material with 
what they already know.



Chunking + Highlighting + Connecting

Email to class (Sunday)

Welcome to Week 10! This week, we will use the brainstorming we did last week and turn that brainstorming 
into a thesis idea. Deadlines and our classroom link are listed in the table below. 

This week’s reading focuses on learning theory. Pay attention to page 35. We will use this chapter to help us 
move from thesis idea to thesis statement. 



Questions



Poll Results

Concern about producing engaging content



Building Rapport
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Building Rapport

“Online classes can have a disconnected feel to them, but my 
professor did the best job I've seen of closing that gap.”

“The professor was so involved and he made the subject fun. I 
have taken a lot of online classes and the professors are rarely 
involved…I learned so much more from this class than almost 
any other. Because he cared, I cared.” 



How can we build rapport? 

Ask for feedback 
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How can we build rapport? 

Ask for feedback 

Call students by name

Humanize yourself

Send personal emails

Be flexible 





Is building rapport hard?

Our students are hungry for connection.

You can make a statistically significant difference in as 
little as 15 minutes
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Building Rapport Now

Emergency Remote Teaching

•Send a check in survey 

•Send personal emails 

•Adjust expectations to be more flexible and 
communicate that to students



Building Rapport Later

Future Online Classes

• Learn about mail merge 
• Design assignments for personal feedback 
• Create opportunities for connection through 

groups, discussion boards, assignments 





Questions
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@rebeccaglazier

macmillanlearning.com

Contact Us! hasharris.com

haharris@ualr.edu
https://www.facebook.com/
haskurat/



Visit macmillanlearning.com for more 
resources to help you teach online.

macmillanlearning.com

THANK YOU!


